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Cluestion | User's Response |
Did it clean sufficiently : '
2 el =
Did wou like the delivery rate Lag
’ 2 Yeg |
| Did you like the delivery partem i
g 20 & 1 W 7. WS e ) ]
13id it dry sufficient] il
By . ety
T¥id it adversely cffect substrates
(metals, plastics. painted surfaces, ete) | A0
Diid the product have a smell e
id it ave an objectionable odar e
Did it leave an unacceptalile residue MNE
Did it have too much foam et
Cleaning versus current product. ;
{Terrible, almost as oood, as good, better) M7 30524 £ -
| Diid vou use more volume than your |
| current cleancr _ | &,
| Did it take longer to clean [ Peog
{ Did you like the product Mt
Waould you buy the test product g
Woaould you buy the test product for -
home or personal use ME
Wauld you by your current product
for home or persanal wse i =%
Would you switch 1o the test product
{11 less expensive | if more expensive)} | i ==
Could you clean adequately if vou had
only the test product FiE |
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Question | User’s Response '
.Ed it clean suﬂ'n:-iumly
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Did vou like the delivery rate i
‘ 2 fES . o
Dd you like the delivery pattern 1
s Yes o
Did it dry sufficiently s
[id it adversely effect substrates g
{metals plastics. painted surfaces. ool M )
Did the product have a smell o E
4d it have an objeclionahle odor s i
Lid it leave an unacceptable residuc R
Did it have too much foam ~HE
¢ Cleaning versus cusrent product,
|_(Terrible, almost as pood, as good, better) Ay qpe g G L)
1%id you use more volume than your |
current cleaner e M Seany |
| Lid it take longer to clean Al
Diid you like the product -2 e
Would you by the test product FES, Move ird secid FTd Beges g puy o
Would vou buy the test product for
home: or personal use : L7 _r,).‘ o o e & = .
Would you by your eurrent produce
for home or personal wse L+ E
Would yvou switch to the test product
(if less expensive , if more expensive) | Ay i
Could van clean adeguately if you had |
| anky the test product | Y€ |
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— Degreasing | — Srstem Cleaning
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Question Uiser's Response
| Did it clean sufficiently | = 1
L | M
D¥id you like the delivery rate
LrE i NG, et §- Ciongg: =
Eﬂ you like the delivery parem | yeg =
| Did it dr Temtly i
! Dhd it dvy sufficiently gee
Diid it adversely effect substrates
| {metals, plastics, painted surfaces, efe) | A0 et
| Did the product have a smel] Ao
{it have an ohjectionsble odor e
Lid it leave an unacceptable residue | /g '
Did it have too much foam AL —
Cleaning versus current product. 5
| {Temible, almost as goad, as pood Beller) | drcr 05 45 gateid)
d won use more volume tean yOuT o
| current cleaner VS,
Iiid it take longer 1o clean Fes .
| Did you like the produet YED  Cdimearmarrici e i Fs
Would you buy the test product e
Would vou buy the test praduct for
| herme o personal use Lo
Would you buy your current product |
| for houme or personal use 9
Would yau switch to the test product _
| {if less expensive . if more expensive) :?'LJ‘:} LI LSS Caryar O Cow daiay § il o
| Could you clean adequately if you had .
Lonly the test product b )
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General Purpose | ~ Brake Cleaning | Engine Degressing | Cerburctor & Foef Injert ian |
L !l_r_‘gh::tring K\\..._‘_ s . | | Syatem {leaning
Current Product Corrent Weekly Tsape No. Mech, Using Product | Test Produned Weekly Usage |
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I Question User’s Responss
[ Did it clean sufficicntly z . |
. JTES. ——
| T i i ale 5
_1:! yvou like the delivery r Ge4 )
Did you like the delivery pattern Yr G
: Dhd it dry sufGciently ves
Did 1t adversely effect subsirates
| {metals, plastics, painted surfaces, cte) | Aff)
| Dd the product have a smell HE |
‘d it have an objectionable ador Al
| Wid it leave an unacceptable residuc MO
Did it have too mnch foam Mb |
Cleaning versus current produrt.
(Terrible, almaost ss good, us pood, better) Fedira. e |
Iid yon use more voleme tian Vour
cutrent cleancr G, =
Did it take longer ta clean | 65 TF A7 EVA
Dhd you like the product M
Would you hury the test product A
| Would you buy the test praduct for "
| bome or personal nse ML
Weuld you buy your enrrent product
| for hodne or persomal wse s
Wauld you switch to the test product
| {if less expensive , if more expensive) MO |
Conld you clean adequately if you had Yex
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s Type of Cleaning Performed 1
ST TR (Circle One Only)

[_: ral Purpose | Brake Cleaning i Engine Degressine | Carbaretar & Fuel Injection
. Deareasin 4 i | System Clenping
[ Current Product _Corvemt Weekly Lizape Mg, Mech. Using Product Test Product Weekly Usage |
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] Question User’s Responss |
" id it clean sufficiently _ ]
= NG -

Dhid you Tike the delivery rate . VES
_D:I.d you like the delivery pattern YE5
_F.hd it dry sufficiently A
Did it adversely cffect subsrates {
metals, plastics, painted surfaces, cic) | A ‘
Did the praduct have a smell MEE -
it have an objectionable ador MO
] LJ:d_il leave an unacceptable residue VeSO CIrory Soapy  Res S
Did it have too much foam e
Cleaning versus current product.

| (Terrible, almast as good, s good, better) T T
Itid you use more volume than your

| current eleaner FES

| Did it take longer to clean Y

| Did vou like the product Mo

| Would you buy the test product NO
Would you buy the test product for

| home or personal use MO
Would you buy your current product

_for home or personal use Fita

| Wenild vou switch to the test prosduct
(i1 Iess expensive , if more expensive) A
Could vou clean adequately il vou had ;

cnly the test product NE
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Type of Cleaning Performed
| e [Cirele Ooe Only)
i General Purpose | i, _ Brake Cleaning - il | Engine Degreasing Carburetor & Fuel Injectinn
L. Dhepreasing [z = —_— 1 Svetem Cleaning
i ___Current Produet | Current Weekly lizage T No. Mech. Using Product Test Product Weskdy Haape
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Question User's Response
7 it chean sulfciently T s B
Hes
Did you like the delivery mare b es
| Di i i t i =%
- id you like e delivery pattem s E
Did it dry sufficiently s I
Did 1t advesselv effect subsirates
‘metals, plestics, painted surfaces, etc) | Ay e
id the product have a smell ST
| Did it have an nbjecmnabfe odor IN -
Did i ]wy:anunamcptablc rﬁlduc L Hes B Acrarasil
Tid it have too much foam o {
| Cleaning versus current product.
i_(Terrible, almost as pood, as good, bester) Ad win ST s fReri
Dnid you use morg volume than your {
__current cleaner N.f’ | i
Didittake longertoclean | g
| [id you like the product HES. BEne ppE wieer Shagii S it
_‘l-_T-Fnuld you by the test product FES TE FMer padE dey TATr Avadrigtis _
Would you buy the test product for ;
| hame or personal use I el
Would vou buy your current product |
for home or personal use NG, fepagesy TBYY S cviigrer S S )
Would vou switch to the test product |
{if less expensive | ifmore expensive) | Ay Deraa o mas Snrvy TGO AT e o
Could vou clean adequately if vou had | £ .
onky the rest prodoct | ﬁr’.r_:__*;r Freaafe e i oy . |
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Yate Liser ! Crager [ Mangeer i Interviewer Produet LB, |
‘J}"-r"'ﬂcs' e LY |:~1|_ it KT}U*; L5 ds ool .é_ :_l.lm' T Piec 200 i f_'--:.""ﬁm:r\clé
Type of Cleaning Performed N |
| L {Circle One Only} :
| General Purpose | Erake Cleaning | Engine Degreasing | Carburetor & Fael Injectinn
. _ Dm_\e'_aglng_ ) . ] Systent Cleaninr o
[ Current Product | Current Weekiy Usage No. Mech. Using Product | Test Product Weckly Usage |
ECFNAT S gy ¢ afie T i P M L Al s
i Question | User’s Response
Did i clesm sufficiently .
) A
Did vou ke the delivery taee
et Sk Gas, |
Dnd you like the delivery pattemn G
R < 4 |
| Dnd it dry sufficiently ; :
; el NGT ACAEL T
Did it adversely effect subsirates
{metals, plastics, painted surfaces, ete) | A
Did the product have a smell A
id it have an objectionable odor P
| Did it lesve an unaceeptable residne MO
" Did it have too much foam N
| Cleaning versus current product.
(Terrible, almost 35 good, as good, better) TR
Did you wse mare volume than your
| curTent gleaner CHT,
| Did it take longer to clean FES
Did vou like the product [
Would you buy the test product e
Would you buy the test product for
bome or personal use AL |
Would vou buy vour comrent product ;
_for home or personal use e
Would you switch to the test produce
| (if less expensive . if more expensive) | Al h
Could you clean adequately if you had i |
only the test product | Adg =
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Date User Chwner { Mangger | Interviewer Product LD, —!
7 % ey F T - T e T p sy o
ey o Mg BH  Mewaidss T | ¢ e =
[ Type of Cleaning Performed 4
: .-———.[Circle One Only) N
| General Purpise {__Rrake Cleaning > | Engine Depreasing Carburetor & Fuel Injection
Denrcasing | 7 il Syatem Cleaning
- l‘._"lm-:nt Product I_C_ rrent Weelr.l_} Ulsnge T Mech. Using Product | Test Product Weekly Usage |
[ﬁf{" HEE el | rasicer S, L FmCan s i
| Question | User’s Responss
I Did it chean suFcicnty
: MO
Dnd you like the delivery i ' Y
Ep—
| Did you like the delivery pa:::m G
L [ad it dnr sutficiently s
Did it adversely efTect substrates
| (metals, plastics, painted surfaces, erc) | AE7 N
Did the product bave a smell ges |
id it have @ objectionable odor e =
| Did it leave an unacceptable residue NE:
| Did it have ton much foam A
Cleaniug versue current product. ez ]
| {Terrible, almost a5 goad, as good, hemer) ?E‘Mié_ ]
Dhid you use mote volume than yvour e
corrent cleaner o e L]
Diid it take longer to clean J‘?_!— =
| Did vou like the product A
| Would you buy fie t=st product A |
. Woauld you buy the test product for [
| h al A0
| orne f!lf_]:ll:.'fguﬂ asg
Would yau buy vour cumrent producl. |
for home or personal use At =1
Would yon switch to the test product
{if'Iess expensive , if more expensive) et =
Could you clean adequately if yoo had .
only the test product 5{‘5 9
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'i'ypc of Cleaning Performed |
{Cirele One Ounly) |

" General I"urp?g:"\ | Krale Cleaning lingine Deareasing | Carbucetsr & Fuel Injectinn i
Dheg ressing - - | System Clesning

L Current Product ‘Current Weekly Usage | No. Mech Using Praduct Test Product Weekly Usage |
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i Question User's Respoase
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il M

Dad you like the delivery rame . o v .

. . ME. 72 et ENexsoRg
Did vou like ali tt e
id vou like the delivery pa v:::rn Y ) B

Ed it dry 51.-.1"1"'|::|c1.!.ﬂ}-' NE -

Drid it adversely effect subsirales |
! ‘mctals, plastics, painted sucfaces, etc) | A/

id the product have a smell : AT

T¥id it have an ohjectionable odor i) _

Diid it leave an unacceptable residue Fe it _ Y FeFmeic

Did it have too much foam e ’

E"!l:mmg versus cument product
| {Tereible, almast as good, as good, bener) |70 L eysy ol

Dnid you use more walume than yvour

current eleaner Y G

Did it take longer to clean g _:-

Did you like the product Al

Would ¥ou buy the fest product. | A N

“Would you by the test product Tor

_home or personal use MO

Would you by your current product g

for houne o personal use HES

Would you switch to the test product
| {if less expensive . if more expensive) | ot -
| Could you clean adequately if you had ’ [
L only the test product Pl _
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Hh i | 0 | 3 5 3 |_,_ ED PO R I,u|.'.'| o
':-’:-’._iflﬁ-ff MFCR Lorwsy AT o S Vol ) e P i T o d b R

Type of Cleaning Performed . ' |

, M- {Circle One Only) : <=
| " General Purpase *, ) | Erake Cleaning | Engine Degreasing I Carburetor & Fuel Injectinn
! Depreasing - i | System Cleaning |
Current Product |i.‘urrenl Weekly Usane | No. Mech. Using Produei Test Product Weekly Usage
CRC ks i A G A | f=F ; P A P
| Question User’s Response ,
" Did it clean sufficiently ) ! '
) i M
Drd wou like the delivery rate | ~'-IpL-_*__L_,
Did you like the delivery patters TR ]
Did it dry safficient ]
. dry sutficiently . e s
Did it adversely effect substrares =
‘inetals, plastics, painied surfzocs, elc) .f‘i'f'
id the product have a smell FETE,
Did it have an objectionable odor | Mo
| Did it learve an unacceptable residue ; P
| Did it have too much foam Y B
Cleaning versus eurrent product,
(Terrihle, almost es good, as good, bester) FEAEAT L
1%id you use more volume than your !
current cleaner &l e SPEAy  ardT A% e AS Cpdy ]
| Did it take longer to clean G5
Dhid you like the product AE |
Wuuh_i yau by the test product M ]
Would you buy fhe test product for N
hame or personal use P AL
Would you buy your current product :
for home or personal use i’lt-_- 2 =
Would you switeh to the tost product
(if less expensive , if more expensive) Mo |
| Could you clean adsquately if you had o
_onby the test produet =k ‘?‘LS -
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o T : o s i HECE v oy A T s
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Type of Cleaning Performed
—-. {Circle One Only)

Generyl Turpose
Dargreasing

| Brake

Clenning | Engine Degrensing i Carh

uretar & Fuel lnjeet m
Sysiem Ceaning

[ Current Product

Current Weekly Usaipe

No. Mach. Using Pridurt

Test Product Weekly Tsage |

L ORC BRAE 5k

PR s i B

ERY it g

ey

Question

User's Responsz

id il clean sufficiently

[ Did you hike the delwn:r} rate

Lo - e 3
i'-r';-e‘x LYoy T I P B S . i Y S o A

_fe5 . a
Did you like the delivery pattern g5 !
Eﬂ it dey sufficiently Ry .
Did it adversely effect substrates L
fmetals, plastics, painted surfsces, etc) | 'L = ~
«d the product have a smcll YT :
id it have an objectionable odor i R -
Did it leave an unacceptable residue | e
Did it have too much Foam e,
Cleaning versus cumrent product. '
| {Terrible, almost s good a good, better) | 7287 6, Cosudidig o R0
Did you use more volume than your W
current cleansr %f:._-:_-__ = .
Did it take longerto clean e e siae
| Did you like e product AbC
Would you bary the test product AT
Would wou buy the test product for
| hame or personal nse M
Would wou buy your current product ! 7
fior hoine or personal use qe5
Would vou switch to the test product
{ifless expensive . ifmors expensive) | A !
Could you clean adequately if you had _
only the test product __'3"-’-5/ Lo fupir.  gory emeedia _
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Date Tiser Droener | Manager Interviewer Product LB |
FiT T . Pt mE - T = Tl e s e e B
Uidiey iy omefe: Lo 0 o wadsl | ocNao T~ A ]"

Type of Clcauing Performed

o {Circle One Onlyy—————-. ) _
" General Purpose | Brake Cleaning | K.jﬂl’t_&gﬁj&mﬁ Carburetor & Fued Injection |

System Cleaning

L Degreasing
- _'_FFFFFH-

Current Prisdnet

LR Bl e Cordat

[ Curvent Weekly Usage
e i a7 PV 2V

Test Product Weekly Usage |

Ve FERT

TS Mech. Using Product

=~ i Al i

F Question User’s Responss !
| Tid it clean sufficicntly
i M
g you like the delivery mie NE
| Did you like the delivery pattern e |
o - L
Dind at dI].-' SufﬁC-'iCﬂTl}" .'IFJE:-_ <
Did it adversely effect subsmates P )
fmetals, plastics, painted surfaces, etc) MO
i the product have a smell e -
Did it have an objectionable odor e
LDid #t leave an unacceptable residue N
¢ Dnid it have too mmeh foam Pl

' Cleaning versus current produet.
(Terrible, almost 45 good, as pood, better)

TLERA T L

| Did you wse more volume than your
| ewrrent cleaner

S

| Did it take longer to clean HES |
| I¥id you liks the produet M AT L ATE 5
| Would you buy e test produet AT ' ; =
Would you buy the test product for
home or personal use i id
Would you buy your current product i
| for home or personal use Yes B
Would you switch to the test praduct
| (if less expensive , if nore expensive) A

Lonly dhe test product

Conld you clean adequately if von hed

AN,

Liser Commeni s

~didlng” oA s) LT aC bl A JRTCANG T Gdes Krpeccod By
CoMCE S0 & - PYEF Sl sestitecder e s T
Mantager Combmients

116



Automotive Aerosol Field Testing Interview

(=id 2 o Chirockec €% ] !
| Date Hlser ! Omwmer f Manager | Interviewer | Prodeet1D. |
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’I'ypr:ﬁi’ Cleaning Performed
—————{Clircle One Only) .
General Purprse (_ Brahe Cleaning Engine Degreasing | Carburctor & Fuel [pjoction
Degreasing B - System Clegning
[ Current Product Current Weeldy Usage Mo, Mech. Using Product Test Froduct Weekly Usage |
Bl Aduiees fos e ==L pmi F TEE Rt v Aly cid,
Question User’s Response
Did it clean sufficiently ) o - ¥
i : b
D like t ivery rate T R
_[_d_}l'&Ll ket I:?E'].l‘l."el}' i .I'u-'f._- s M Eod BT S T sT
Did vou like the delivery pattemn ) s
fr L MO T e an T
Did it dry sulficienthy pi T
4 . S
| Dnd it adversely elfect substrates =
| fmetals, plastics, painted surfaces, ete) | A€
id the producl have a smeli ME .
Did it have an objectionable odor N
Did it lesgve an wnacceptable residue e
Did it have too much foam MO
Clesning versus current product ( :
| {Terrible, almast 25 goed, as good, better} | oJ iie9T v @ep D
Did you use more volume than vour
| camrrent cleaner HE
Did it take longer to clean L, A srmit Foeai-fil, L
id you like the product G5 . |
| Would yvou buy the test product YES Fed  [GEAEES C%EY  Fd vRE Riea Eiaced |
| Weuld vou buy the test product for \ B
_home or personal use SEE G A fecdd RSO R
Would you buy your current product :
| fior home er personal use HES
Would you switch to the test product |
if less expensive , if more expensive) | 0% I Jeoss Sedeeine A T Aol
Could you elean adequately if vou had e
only the test product s
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Date Tser J Dwener | !"'..,HEHEEI' , Interviewer I‘rqdm:tlli 1
ety fji‘lE’FE. |/i'fgzz£&¢.:..r FQ;H Lm0y M& j

Type of Cleaning Performed |
ey —————{(Circle One Only)

CGeneral Purpose | Brake Cleaning | Engine Degreasing | Carburetor & Fued Injection |
_ Depreasing_ ""——"'——-—j_ [ Svstem Cleaning___|
[ Current Prodac Currcnt Weekly Usage No. Mech. Tsing Product | Test Produet Wealdy Usage |
(Gl Seae Cieanncl |Lv2 Cams Imdafrld TEETT ed  3-cous mag Tesrrye |
Question User's Response |
1 Did it clean sufficientiy
| €5 Sl
Eﬂ you like the delivery e A L ase CK ’
i i i tiern
id you like the delivery pa o I
Did it dry sufTiciently biresl,

| Didit adversely effect substrates
| (metals, plastics, painted surfaces, ele) | A7

Did the product have a smell AdE
Did it have en chjestionable odor A
Did it leave an unacceptable residue ;‘g
Did it have too much foam Y )

Cleaning versns cument product. i &

| (Termible, almost as pood, a5 pood, Better) Sererets] T RTELS € A a7 A4t el
Dnid you use more volume than your

| corrent cleaner )
Diid it take longer to clean GeS
Did you like the product MO
Would you bury the test product MO
Weuld you buy the test product for

| bame or personal use NO
Would you buy your current product

| for bowme or personal use Y5

Would you switch to the test product =

{if less expensive , if mor expensive) | AE
Conld you clean adequately if you had
| ouby the test produet Yeb mf RBlaye DosT

Oser Comments
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Manager Comments
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e F

I_Date Wser Orener [ Manager I Enterviewer

btoty| A it it Zyoers
, Type of Cleaning Performed 1
(Circle One Only)
L " General Porpose Brake Cleaning | Engine Depreasing | Carhurdse & Fiea] Imjection
— Desressing ot ing
Current Product Current Weekly Usage [ No. Mech Using Product | Test Product Weel
Lot T ,_"l.'.,.-:p N T I ATy g Bt b o -—;:.c,;_;a,;‘,r P S TR G Ay -'Ff"
Question User’s Responss B
Did it clean sufficiently
Did you bke the delivery mam ; e
TDid}wcru Like the delivery pattem E/E pa
Did it dry sufficiently TES Sicas AL Swftored e 2 i A
Did it adversely effect substrates £
| (metals, plactics, painted surfaces. etc) MNE
Did the product have g smell MO
Did #t have an objectionsble odar D
Did it leave an umacceptable residne N
Did it have too much foam i
- Cleaming versns curreat product

(Tereible, almost a5 good, as good, better) F 7 mwigaole &
Did you wse more volume than your

currend cleaner o
Dnd it take longer to clean [y
Did you 1ikz the product AT
Would you buy flie test product ME
Would you buy the test product for
bome or personal use P
Woald you by your curremn product
for home or personal wse FLes
Wonld von switch to the test prodoct
| (ifless expensive | if more expensive) | A4
Could you elean adequately 1f you had
only the fest product A
User Commnearis ) E
_ﬁ':_ilr.:"' A T e L et Cak I e S o 0 S P N P T R S i : .-_'-'-:_,._,' "_.i-'i-'__ =
R Y oy i, SR - i Y SRR aen T M Ageaps L - I e T —
e A gl - R o s pA g ) o, smede
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